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KEMAX

April 6, 2011

Welcome to KEMA's 22™ Executive Forum, and thank you for your attendance.

Retail competition has come a long way since the markets began to open 15 years ago. Today,
customers in more than 20 states plus the District of Columbia have access to some form of retail
electricity choice. Customers in these states have seen a proliferation of choices, and many are seeing
lower bills, enhanced customer service and new products and services emerge as a direct consequence
of competitive forces. Our research shows this to be one of the largest growth periods — competitive
retail power sales grew 19% in 2010, and are poised to make another significant leap in 2011, all positive
signs.

Even as we make progress in competitive markets, challenges remain in advancing the reach of retalil
energy competition. A handful of states where choice is currently available have laws that limit
competition, while states that have not yet chosen a path at all likely will remain outside of the retail
competition landscape for quite some time. This calls for action on the policy front, as well as for the
industry to more effectively convey a value proposition beyond “saving money.”

As the resurgence of competition unfolds, it is time for this industry to accelerate the development of
expanded offerings to include demand response, energy efficiency, carbon reduction and other service
differentiators. Not only do these, and other innovative offerings advance the goal of reaching more
customers, but they also serve as a foil against the anti-competition forces eager to roll back the success
of competition. Indeed, quoting from last year's “chairman” letter: “The momentum is favorable, but
success still remains contingent on wholesale price levels more than the innovation and efforts of the
retail energy industry.” We do not know when or if commodity prices will surge, but we can certainly use
the time available in the interim to continue building a sustainable business model.

As we debate and discuss these and other issues over the next two days, | look forward to active and

open engagement. We have prepared many formal opportunities to exchange important perspectives
with panelists, but recognize that much of the “real” work over the next two days will happen informally
during the provided networking opportunities.

If there is anything | or the KEMA team can do to make you comfortable, please let us know. In the

interim, | hope you enjoy the Forum and your time in San Antonio!

Regards,

/

H/go van Nispen
Chairman, Executive Forum
Managing Director — KEMA Americas



Agenda

Wednesday, April 6, 2011

7:00 p.m. Opening Reception

Thursday, April 7, 2011

7:30 a.m.
8:30 a.m.

9:15 a.m.

10:30 a.m.
11:00 a.m.

12:30 p.m.

1:.30 p.m.

2:30 p.m.

3:45 p.m.

Continental Breakfast

Welcome Keynote: The Promise and Potential of Retail Markets
Mayo Shattuck, Chairman, President & CEO, Constellation Energy
Introduction: Hugo van Nispen, President & Managing Director, Americas,
KEMA

Next Steps: Moving Towards Effective Market Design

John Anderson, President & CEO, ELCON

David Fein, VP, Energy Policy & Director, Retail Energy Policy, Constellation
Energy; President, RESA

John Shelk, President & CEO, EPSA

Kurt Yeager, Executive Director, Galvin Electricity Initiative

Moderator: Young Kim, Associate Director, Retail Markets, KEMA

Break

Policymaker Priorities & Perspectives

Maureen 0. Helmer, Partner, Hiscock & Barclay, LLP, and former Chair,
New York PSC

Hon. Robert Powelson, Chairman, Pennsylvania PUC

Hon. Barry Smitherman, Chairman, Public Utility Commission of Texas
Moderator: Martin Rosenberg, Editor-in-Chief, EnergyBiz Magazine

Lunch Keynote

Hon. Federico Pefia, Co-Chairman, COMPETE Coalition, and Senior
Advisor, Vestar Capital Partners

Introduction: Hugo van Nispen, President & Managing Director, KEMA

The Customer Voice: Experiences & Expectations

Mitch Gutell, Energy Manager, Panda Restaurant Group

Chris Hendrix, Director, Markets & Compliance, Wal-Mart Stores, Inc.
Paul Smolen, President, Texas Electricity Professionals Association
Moderator: Steve Kiesner, Director, National Customer Markets, Edison
Electric Institute

Growth & Innovation in C&l Markets

Tony Banks, VP, Competitive Market Policies, FirstEnergy Solutions
Cody Moore, Head of North American Power, EDF Trading
Steven J. Strobel, Executive VP & CFO, BlueStar Energy Services
James Connolly, Director of Origination, Hess Corporation
Moderator: Tom Tiernan, Senior Editor, Platts

Break




Thursday, April 7, 2011 (cont.)

4:00 p.m.

5:30 p.m.
6:30 p.m.
7:30 p.m.

Wholesale Markets: Prices, Policies & Prospects

Vikas Dwivedi, Founder, BTU Capital

Ben Preston, Senior Managing Director, Macquarie Energy LLC
Brandon Schwertner, Managing Partner, Sumer Capital Partners
Dan Verbanac, President, Integrys Energy Services

Moderator: Deryl Brown, SVP, Hudson Energy

Adjourn
Executive Forum Reception

Executive Forum Dinner

Opening Remarks: Pier Nabuurs, Executive Board Chairman, KEMA

Special Address: Hon. Barry Smitherman, Chairman, PUC of Texas
Introduction: David Fein, VP, Energy Policy & Director, Retail Energy
Policy, Constellation Energy; President, RESA

Friday, April 8, 2011

7:30 a.m.
8:30 a.m.

9:30 a.m.

10:45 a.m.
11:15 am.

12:30 p.m.
1:30 p.m.
2:30 p.m.

Continental Breakfast

New Technologies, New Markets

Tim Healy, Chairman & CEO, EnerNOC

Glen Stancil, VP of Electric Vehicle Services, NRG Energy, Inc.

Adrian Tuck, CEO, Tendril Networks, Inc.

R. Blake Young, President & CEQ, Comverge

Moderator: Kevin Sullivan, Americas Regional Director, Management
& Operations Consulting, KEMA

Growth & Innovation in the Mass Market

Kerry Breitbart, President & Co-Founder, North American Power
Kevin Kleinschmidt, President & COO, Energy Plus

Rob Snyder, Chairman & Co-Founder, Stream Energy

Marcie Zlotnik, Chairman & Co-Founder, StarTex Power
Moderator: Paul Ring, Publisher, EnergyChoiceMatters.com

Break

The Big 4

Cory Byzewski, VP & General Manager, U.S. North Residential, Direct
Energy

Tom Gros, SVP, Sales, Reliant Energy

Michael Kagan, Chief Sales Officer, Constellation Energy

Nancy Perry, SVP, Residential & Business, TXU Energy

Moderator: Hugo van Nispen, President & Managing Director,
Americas, KEMA

Lunch
Adjourn

Post-event golf
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Forum Partner

Constellation is a national leader in providing competitive energy supply to federal, state and local
agencies and businesses from Main Street to the Fortune 100. More than 24,000 commercial,
industrial, public sector and institutional customers in 38 different states and Washington, D.C., have
selected us to help effectively monitor electricity and natural gas usage as well as manage energy costs.

BP Energy Company believes that competitive markets work and we are proud 1o be a sponsor at
the 22nd Annual KEMA Executive Forum. As a major wholesale supplier, BP plays an important role

in “Retail Resurgence” by bringing together wholesale market capabiliies with a commercial respect
for efficient and competitive retail electricity and natural gas markets. We believe that a vibrant retail
environment is an important contributor for a robust wholesale marketplace. Retail providers look to
BP for wholesale electricity, natural gas, energy supply services, and risk management products. We
can help reduce exposure and enable retailers to deliver energy choices to their customers, as well as
provide the tools for growth.

ista is the world’s leading company in the metering, billing and management of energy, water and
ancillary costs. ista North America serves multifamily, privatized housing, manufactured housing,
commercial and retail energy clients throughout the entire process chain. The company addresses
the unmet need for energy cost management expertise with a broad scope of services and proven
technology to help customers recover, manage and optimize their utility costs. By leveraging its 100+
years of experience in submetering and utility expense management, ista is uniquely positioned to
support both consumers and businesses in the budgeting, management and control of energy and
utilities. The global company operates in 25 countries and services more than 11 million meter points.
Learn more: www.ista-na.com

Macquarie Group's involvement in providing risk management solutions in energy extends for over a
decade. Macquarie Energy, an integral part of Macquarie Group, has extensive experience in combining
financial risk management with physical solutions. With Macquarie Energy, you have access 1o a wide
array of energy products including power trading and renewables, liquefied natural gas supply and
marketing, natural gas and natural gas liquids, oil and refined products, storage and transportation
services, hedging solutions and structured transactions. Macquarie Energy takes an integrated approach
to working with energy and gas retailers by offering facilities that can provide physical supply, forward
hedging and collateral requirements. Macquarie Energy can provide retail providers with additional
liquidity, access to working capital and customized settlement terms. We work to provide retail providers
with liquidity and credit support so our clients can focus on the growth of their businesses.

EDF Trading is one of the largest providers of energy management market services to the North
American wholesale gas and power sectors. In 2010, generation output under management increased
to 13,000 MW and it fransports an average of 1.2 bcf of gas per day. It's ability to do this is based

on its global, asset-backed, multi-commodity, physical and financial business model. EDF Trading's
business platform enables it to originate structured transactions, be highly competitive in its pricing, and
effective in the management of risk exposure. EDF Trading provides wholesale power, ancillary services,
gas transportation and storage facilities, gas hedging products and credit optimization to retailers and
large industrial consumers in North America, primarily in the ERCOT, PJM, Ohio, New York, and Illinois
regions. EDF Trading is a 100% owned subsidiary of EDF Group, Europe’s leading electricity producer,
major player in renewable energies, and a significant participant in the worldwide revival of nuclear
energy. www.edftrading.com.
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iSIGMA delivers powerul, fully integrated web-based SIGMA Customer Information (CIS) and Billing
solution for regulated and deregulated energy market players such as Retail Electric Providers, TDSPs,
Energy Aggregators, Co-ops and Municipals over a decade. SIGMA CIS is a Multi Market solution used
by Competitive Retailers for Post-Pay as well as Pre-Pay Smart Meter products. iSIGMA has led the
industry with innovative solution and excellent support at a very competitive pricing. The features and
functionalities that SIGMA CIS offers are comparable with the best in the industry. Our mission is to
provide the necessary tools and support to our clients and enable them to successfully compete in
multiple energy markets. Our experienced professionals provide the necessary business knowledge and
the technical knowhow to new as well as existing Energy Retailers.

EC Infosystems, Inc. is a New York based EDI/EC Professional Services Firm that offers a full range of
services 1o its customers in the field of Electronic Commerce (EC) and Electronic Data Interchange (EDI)
in three major areas. They are Outsourcing, Professional Services, and Consulting. We are offering state
of the art integrated EC/EDI & Billing solutions to the Energy Industry. The company’s sophisticated
fransaction processing software, their national scope and economies of scale often translate into higher
efficiency and lower per-transaction costs. EC Infosystems serves more than 300 clients across the
United States, Canada, Mexico, and Europe.

The Retall Energy Supply Association (RESA) members are devoted to working with all stakeholders to
promote vibrant and sustainable competitive retail energy markets that deliver more efficient, customer-
oriented outcomes to residential, commercial, and industrial customers. Member companies are:
Commerce Energy, Inc.; Consolidated Edison Solutions, Inc.; Direct Energy Services, LLC.; GEXA Energy;
Hess Corporation; Integrys Energy Services, Inc.; Liberty Power Corp.; PPL EnergyPlus; Reliant Energy
Retail Services, LLC.; Sempra Energy Solutions, LLC.; Strategic Energy, LLC.; SUEZ Energy Resources
NA, Inc.; US Energy Savings Corp.

The COMPETE Coalition is more than 540 electricity stakeholders, including customers, suppliers,
generators, transmission owners, trade associations, environmental organizations and economic
development corporations - all of whom support well-structured competitive electricity markets for the
benefit of consumers. Competition in electricity markets fosters innovation, clean energy solutions, green
jobs, and competitive rates. It also enables retail customers to shop for innovative energy management
solutions and helps lower costs and preserve jobs.

AEG Affiliated Energy Group harnesses unrivaled experience consummating, negotiating, and closing
business combinations in the retail electricity and gas markets. With clients ranging from regional
privately held ventures to multinational publicly traded utilities and conglomerates, nobody knows more
than AEG about business combinations involving deregulated energy markets. Whether seeking qualified
targets, full services in a company sale, or merely help with legwork during due diligence, AEG can help
close the deal on optimal terms. www.affiliatedenergy.com
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Thank you media partners

PPLSolutions, LLC, a subsidiary of PPL Corporation, has been providing business process services to
the retail electric and gas markets since 1999. PPLSolutions’ team of experienced energy professionals
has delivered “Order-to-Cash” services in 16 states behind 56 EDCs and 23 LDCs with more than $26
billion billed to end-use customers. PPLSolutions offers CAS, an online marketing, acquisition, enrollment
and renewal tool which is a low-cost, high speed-to-market option for retail energy suppliers targeting
mass markets.

Convergys Corporation, a global leader in interactive relationship management, provides innovative
next generation billing and customer management solutions to support the rapid advance of smart grid
technology. Leading utility and energy providers are turning to Convergys for our innovative and highly
scalable Smart Customer Information System (CIS) solution.

Visit us at http://www.convergys.com/smartrevenue/

Affinitas is an integrated telesales, customer care, and strategic marketing solutions company that
specializes in helping energy companies to cost-effectively acquire, retain and cultivate prospects and
customers through a variety of core disciplines, including: Customer Care and BPO Solutions; New
Customer Acquisition, Telesales, Enrollment, Biling and Lead Generation Services; Full Service Bilingual
Telesales, Customer Care and BPO services; Strategic Marketing Consultation; Direct Mail /Creative
Development and Print Production; Welcome Packet Design, BRC Processing, Fulfilment; and Internet/
Banner Advertising, Traditional and Awareness Advertising.

Agility CIS provides proven, cost-effective billing and customer information solutions to utility companies
in North America, Australia and the Pacific. Our systems have been in use for over 10 years. Today, over
one million residential and commercial customers are billed by our enterprise-scalable Orion application.

Revenue Assurance is the world leading expert in imbalance analysis and recovery for the energy
industry. Complementing its clients business-as-usual practices by identifying and recovering previously
unbilled revenue or overcharged industry costs. Revenue Assurance contingency based services has
generated over $500 million dollars for its clients with no capital investment.

Vertex Business Services is a leader in Customer Management Services, providing transformational
service solutions in the areas of BPO & Customer Management Outsourcing, IT Applications & Services,
Consulting, and Decision Sciences. In North America, there are 2,500 professionals in 17 Centers of
Excellence serving 23 million consumers for 60+ clients.

For more than a decade and nearly 100 million calls processed, VoiceLog® has been a trusted
Automated and Live Operator TPV partner with hundreds of companies. Voicelog offers both services
with optional real time data posting to meet the complex requirements of today’s electric and gas
marketer’s verification scripts.
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Structured Supply, Hedging
and Financing for Retail
Energy Providers

MACQUARIE

Macquarie Group’s involvement in providing risk management solutions in energy extends for over a decade. Macquarie Energy
has extensive experience in combining financial risk management with physical solutions. With Macquarie Energy you have
access to trading, supply, storage and transportation services, hedging solutions and structured transactions.

StructuredEnergySupply@macquarie.com

FORWARD thinking

Macquarie i quarie Energy North America Trading Inc Canada Ltd. and Macquarie Energy Canada Lid. (collectively, “Macquarie Energy’) are not authorized deposit-taking institutions for the purposes of the Australian Banking Act 1959, and Macquarie Energy's obligations do
ies oé Macquarie Bank Limited Al . Unless agreed in writing betwaen MBL and a party, MBL does not guarantee or otherwise provide assurance in respect of the obligations of Macquarie Energy. MBL is not licensed to conduct banking business in the US.
s in California, llinois, New York, e.
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EDF TRADING

EDF Trading is one of the largest providers of power and gas wholesale and
retail energy management services across North America. For our clients, we
provide access to international energy markets and expert risk management
services at a very competitive price. Our strengths are market knowledge,
operational expertise, client focus, and an investment grade credit rating. In an
increasingly global commodity environment where diversification and
sophisticated risk management are critical, EDF Trading is a company you can

trust with your corporate energy portfolio needs.

s €DF

For More Information visit us at www.edftrading.com



Energy Empowerment

ista empowers the energy market with superior energy management via the industry’s
most advanced billing, Customer Information Systems (CIS), and metering and data

transaction systems. We currently serve more than three million meter points worldwide.

Whether you are an energy wholesaler, provider, retailer or multi-site commercial or
non-residential energy consumer, energy commerce is critical to your business.

Through consolidated services and our core technology platform, ista enables energy
commerce-driven companies to face the challenges of today and tomorrow.

Our global focus leverages the strengths of ista’s 100 year history and creates a single,
unified force solving the unique challenges of energy commerce. Our flexible,
consultative approach and deep industry knowledge have made ista an integral part
of our clients’ business.

Let us help you be empowered!
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ista North America | 3655 North Point Pkwy | Alpharetta, GA 30005 | 1.888.772.2727

|  www.ista-na.com
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